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1. Thailand becoming Chairman of 1. Tourism in Thailand may be perceived
ASEAN in 2019, which means being negatively. Some pressing issues include
host for different seminars and events. safety, environmental damage and tourist
This will promote Thailand as a tourism congestion at places of attractions.

hub and attract international tourists,
especially those from ASEAN countries.

2. The slowdown in many economies and
currency fluctuation could influence
tourists’ choices of destination or spend
less whilst travelling.

2. The government is constantly pushing
for marketing events and campaigns to
promote tourism in Thailand. A short-term
scheme includes the visa-on-arrival fees
being waived until 30 April 2019.

3. Other factors may include high
competition among different countries
to promote their tourist attractions and
varying weather condition that could
impact travelling plans.

3. The private sector is also aggressively
campaigning to promote new attractions
and landmarks in Thailand.
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Key factors that will impact the outlook of international arrivals

Posi

tive factors +

1. Thailand becoming Chairman of
ASEAN in 2019, which means being
host for different seminars and events.
This will promote Thailand as a tourism
hub and attract international tourists,
especially those from ASEAN countries.

2. The government is constantly pushing
for marketing events and campaigns to
promote tourism in Thailand. A short-term
scheme includes the visa-on-arrival fees
being waived until 30 April 2019.

3. The private sector is also aggressively
campaigning to promote new attractions
and landmarks in Thailand.

THAILAND 4.0

Prosperity, Security, Sustainability 3, -

Innovative/Value-based Industry =

m " High Income Country

Thailand 3.0
e Heavy Industry

Middle Income Trap
Inequality & Imbalance
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1. Tourism in Thailand may be perceived
negatively. Some pressing issues include
safety, environmental damage and tourist
congestion at places of attractions.

2. The slowdown in many economies and
currency fluctuation could influence
tourists’ choices of destination or spend
less whilst travelling.

3. Other factors may include high
competition among different countries
to promote their tourist attractions and
varying weather condition that could
impact travelling plans.
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Tourism Trend

Now & next 2019

sU91n Local Alike



Tourism ITrend _ _
afiaazlsTulud) 2019

8 Trends n13vadtne lwil 2019 Loy Booking.com

NSUANISNONNY? U 2019 vansUdus us

iuear dled  LESS is more”

Py



Tourism Trend

The Appren-trip
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Tourism Trend

Easy does it
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Tourism Trend

Watch this space-

uncharted territories
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Tourism Trend

Up close and personal
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Tourism Trend

Conscious tiravel
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Plastic not-so fantastic
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Tourism Trend
The experience curator
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Maximizing the micro
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Tourism Resource/ Product Managt.
*Tourism Impact Management
Tourism Visitor Management
*Tourism Carrying Capacity Managt.
Tourism Facility Management
*Tourism Landscape Management
*Tourism Zoning Management
Tourism Route/Track Management
Tourism Authenticity Management
*Tourism Service Management
Tourism Information/ Interpretation Management
*Tourism Activity Management
*Tourism Laws Management
Tourism Education Management
*Tourism Safety/ Security Managt.
*Tourism HR Management

Tourism Organization Management

Sustainable Tourism
Development

Balance & Collaborated
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Service Quality
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* Price

* Place

+ Positioning

* Product (Host)

* Promotion

* Psychology

* Partnership

* Participation

* Packaging

* People (Host)

* Period

* Politics

* Public Opinion

* Process of Service
* Physical Evidence (Host)
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The Travel & Tourism Competitiveness Index 2017:
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Source: World Economic Forum



Travel & Tourism Competitiveness Index 2017 edition

nafluddui 34 910 136 Uszndnalan

Performance Overview

Pillar Rank/1 36

International Openness 52nd

Prioritization of Travel & Tourism 34ih

ICT readiness 55th

Human resources and
labour market 40th

Health and hygiene 20th

Safety and
security 1158th

Business
environment £5th

Source: World Economic Forum

Key Score —‘ =— Highest score

Pillar Rank!36

Price competitiveness 13th

34th
Thailand

Overall score 4.4

Score 1-7 (best) 1 2

Environmental sustainability 122nd

Air transport infrastructure 20th

Ground and port infrastructure 72nd

Tourist service
infrastructure 1&th

Natural resources 7th

1 T Cultural resources and
business travel 37th
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